The following features are planned for the Web of KnowledgeSM on October 27, 2013. This document provides
information about each of the features included in this release. If you have any questions, please contact:
Nina Chang, Product Manager, Web of Knowledge at nina.chang@thomsonreuters.com.
This release includes enhancements or changes that impact all of the Web of Knowledge. As appropriate, please
communicate to your users before the release to prepare them for changes that might affect them.

RELEASE SUMMARY
Feature and data updates in Web of Knowledge 5.12 focused on increased Open Access full-text and improved
ease of use.
Feature
SciELO Citation Index

Open Access Journal Data

Removal of Processing Date
Search Parameter and Calendar
Widget
Improved Alerts Access and
Management
TM
COUNTER 4 Compliance

Summary
 Discover new insights from research emanating from Latin
America, the Caribbean and South Africa while making
connections to the broader research landscape for a more
complete global picture.
 Expands the coverage of Web of Knowledge to include
open access content in the database for more
comprehensive research results.
 Provides a less confusing and a better search experience
with consistent and precise results.



You can now access and manage all alerts from a single
interface, utilizing in-page editing.
Data reports and policies have been updated to reflect the
TM
new COUNTER 4 release.

BROWSER SUPPORT
Some of these new features may have minor issues if you are using an old or unsupported browser. For optimal
performance, we recommend using Internet Explorer 8 or Firefox 19 for Windows users, and Safari 5 for Mac
users– as these browsers are fully supported.
At the end of 2013, we will no longer support Firefox 3.6 for Mac users in addition to the previously retired
Internet Explorer 6 for Windows. We recommend upgrading your browsers now for a consistent experience with
future releases.
Browser Message for Internet Explorer 6, Internet Explorer 7 and FireFox 3.6
Users accessing Web of Knowledge using older browsers will see an alert message stating that the browser is not
fully supported by Web of Knowledge and asking them to upgrade their browser or risk some loss of functionality.
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SciELO CITATION INDEX
In this release, we are introducing a new regional citation index, SciELO Citation Index. Scientific Electronic
Library Online (SciELO) is a program of the São Paulo Research Foundation (FAPESP) for the cooperative
publishing of open access journals on the internet. Supported by the National Council of Scientific and
Technological Development (Conselho Nacional de Desenvolvimento Científico e Tecnológico) and in partnership
with the Latin American and Caribbean Center on Health Sciences Information, it was conceived to meet the
scientific communication needs of developing countries, particularly Latin America and the Caribbean countries.
The launch of the SciELO Citation Index is part of our commitment to regional content expansion. The SciELO
Citation Index on the Web of Knowledge lets researchers around the world discover new insights from research
emanating from Latin America, Spain, Portugal, the Caribbean and South Africa while making connections to the
broader research landscape for a more complete global picture.
Hosted on the Web of Knowledge platform, SciELO Citation Index contains the same core feature set of other
WoK citation indexes. It is available on the “Select a Database” tab and is searchable as a standalone citation
index as well as through the Web of Knowledge “All Databases” search interface. SciELO Citation Index includes
approximately 650 titles and over 4 million Cited References. All SciELO Citation Index titles are Open Access
with links to full-text articles. The journals covered in SciELO Citation Index are selected for coverage by the
SciELO publishing offices and maintain their own indexing standards and criteria that are different from the Web
of Science. Journals indexed in the SciELO Citation Index are not automatically evaluated for inclusion in the Web
of Science.
If you are interested in SciELO Citation Index, please contact your account manager for details.


SciELO Citation Index is available on the “Select a Database” tab.
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SciELO supports searching with diacriticals and accent marks. Queries with or without diacriticals return the
same result set.



Article titles are displayed in both English and local language.
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Abstracts are displayed in English and local language (when available).



All SciELO articles are Open Access with links to full-text.
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SciELO citation counts will be included in the All Databases scorecard.

OPEN ACCESS JOURNAL DATA
After discovering the most important scholarly articles at Web of Knowledge, researchers prefer to read the fulllength article for a complete understanding at the publisher’s site. To help researchers gain access to the fulllength articles, Web of Knowledge has increased the number of gold Open Access journals. In the 5.12 release,
we are adding more than 260 new Web of Knowledge Open Access journals that have deposited DOIs in
CrossRef.

Thomson Reuters Links Request form
If you would like to provide Open Access full-text links to your journal you can now send requests via the Links
Request form: http://wokinfo.com/products_tools/products/related/trlinks/linking-to-your-content/
If the URLs for journals’ items are built form bibliographic information we can provide these links in Web of
Knowledge. We can also provide links if you submit DOIs to CrossRef.
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REMOVAL OF SEARCH BY PROCESSING DATE CALENDAR WIDGET AND
SORT PARAMETER
To provide the most productive and consistent search experience in Web of Science, we are improving how users
can search and refine their queries and results by Timespan. In past versions of Web of Science users were often
confused and frustrated by the choice of searching by processing date. Processing date was implemented by past
user demand and was sometimes surrounded by concerns about effectiveness and anomalies in the search
results.
Timespan Limits on General Search Page, Advanced Search Page and Cited Reference Search Page
We removed the option to limit by the date a journal was processed and users now have two options when
choosing to limit their search query by date:



A drop down menu for searching by All Years (default), Last 5 Years, Year to Date, Last Four Weeks, Last
Two Weeks, and Current.
A drop down menu to choose the date range (i.e.: 2000-2006).

“Recently Added” Sort Option on Search Results Page
Users can now sort their search results using the “Recently Added” sort option. This option sorts records based
on the date when the records were entered in the product database (newest to oldest) and not necessarily when
the journal was published.
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IMPROVED ALERTS ACCESS AND MANAGEMENT
Web of Knowledge 5.12 has consolidated Citation Alerts, Journal Alerts and Saved Searches options into one
page with tabs used to navigate between them for easy updating using in-page editing.
Saved Searches and Alerts


The new consolidated Alerts module is located on the top navigation bar.



Users can click on the Saved Searches and Alerts text itself to access their Citation Alerts, Journal Alerts or
Saved Searchers, or they can click the arrow and then select an option from the dropdown menu.



If user is not logged in, they will be prompted to enter their email address and password.
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Once signed in, the user is taken to the new page where they can manage their Citation Alerts, Journal Alerts
or Saved Searchers in individual tabs. The user can navigate from tab to tab to edit their alerts and saved
searches.

Edit Mode


The Edit link brings up an edit overlay to modify one alert at a time. In Edit mode, the user can turn an alert on
or off, change the e-mail address, and change the format of the alert.
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Renew and Delete Items


Users can choose to select all items or individual
items to Renew or Delete.
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Individual items can also be renewed using the
Renew button within the table.

One Click Activate


For alerts that are turned off, an an alert can be turned on with one-click of the Activate button. The status
goes from OFF to ON and an expiration date is added.

Citation Alerts Tab


With Citation Alerts, you can stay up-to-date on recently published research and see who is citing your work.
When you create a citation alert, Thomson Reuters notifies you by e-mail whenever a new publication cites
the previously published work.
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Journal Alerts Tab


If your institution subscribes to Current Contents Connect, you may use the Create Alert feature to create and
maintain a list of journals that you frequently read. You can also use this list to create and maintain the latest
Table of Contents via e-mail alerts. Both can be managed from the Journal Alerts tab.

COUNTERTM 4 COMPLIANCE
With the release of Web of Knowledge 5.12, Thomson Reuters has completed the work needed to update our
data reporting tools for continued compliance. The work includes updates and changes to COUNTER XML
schemas, SUSHI COUNTER, Database and Consortium Reports, Logging Events Count, WURS UI and Help
files, internet robot and crawlers list, and the addition of SciELO Citation Index to database and consortium
reports.
Special Note about JCR/ESI Usage and COUNTER Compliance
With the Web of Knowledge 5.12 release, JCR and ESI usage will no longer be reported in COUNTER download
reports in WURS. Usage of legacy versions JCR/ESI will continue to be reported in WURS in their current format.
To view usage of JCR/ESI, a user can choose to generate single product usage reports for JCR and/or ESI. To
view usage of JCR/ESI along with other WoK products in a single report, a user can run an All Products usage
report in WURS. This report can be downloaded in text format or html format. However, please note that if a user
chooses to download this All Products report in a COUNTER format, JCR/ESI will not be included. Also, please
note that JCR/ESI usage will not be available via SUSHI.

DECOMMISSIONING OF SCIENTIFIC WEBPLUS
Scientific WebPlus was originally conceived as a curated web search that gave researchers confidence in their
open web searches and could be fully integrated into the Web of Science work flow. During the four-year beta
period, Scientific WebPlus search did not receive sufficient use to justify the intensive curation efforts required
given the ever-evolving nature of the open web. Without these efforts, the Scientific WebPlus search results may
no longer represent the high-quality, trustworthy scholarly results associated with the Web of Science and so it
has been decommissioned.
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